
 

   

 

 

 
Position Title: Assistant Director, Business Improvement 

Classification: Executive Level 1 Equivalent 

Job Reference Numbers:  

Branch/Group: Project Delivery 

Location: Canberra 

Reports to: Director, Data and Performance Reporting  

Clearance Required: Baseline / Police Check 

 
About the Team  
The Project Delivery branch maximises the impact of ARENA’s portfolio of renewable energy 
projects through contract and risk management, performance monitoring, stakeholder engagement 
and knowledge sharing. There are four sections in the Branch, each led by a Director:  

• Project Solutions supports round design and contract negotiation for new 
investments. The team is also responsible for managing high risk projects and major 
project variations and terminations.  

• Contract Management Services manages the majority of ARENA’s existing 
investments. The team reports about ARENA projects, manages key stakeholder 
relationships, monitors project performance and delivers digital solutions to support 
the work of the Branch.   

• Knowledge Sharing is accountable for ensuring knowledge, insights and lessons 
learnt from ARENA activities, are widely shared with the Australian renewable energy 
sector. 

• Data and Performance Reporting is responsible for developing and delivering 
ARENA’s data management strategy, which will take ARENA to a future state of well-
governed, managed and curated data that is ready for analytics, reporting, evaluation 
and sharing where applicable.  

 
The role sits within the Data and Performance Reporting team that is accountable for delivering 
the new data management strategy, performance monitoring, records management and data 
analysis and reporting.  

 
About the Position 
The Assistant Director will report to the Director, Data and Performance Reporting and will drive 
business improvement throughout ARENA. The position has a key role in enabling business areas 
through defined projects providing system and process solutions.  
 
The ideal candidate will have: 

• Strong knowledge and experience in systems and tools and other solutions that 
enhance capability of business areas. 

• A high level of self-motivation, initiative, resilience and commitment to present new 
ideas supporting continuous improvement, deliver outcomes and manage change. 

• High standards of professional and personal integrity consistent with APS Values, 
APS Code of Conduct.  

• Advanced skills in data manipulation and data modelling using Excel (including 
Power Query and Power Pivot).  



 

   

 

• Experience in ETL methodology, data visualisation tools such as Power BI and 
dimensional data modelling (e.g. using ArcGIS based geospatial data). 

 
Responsibilities 

The key responsibilities of the role are: 

• Supporting business objectives of the Data Performance and Reporting team. 

• Collaborating with key stakeholders to identify and understand business 
improvement opportunities that align to ARENA strategic priorities. 

• Contribute to the development of clear and defined work activities and timeframes in 
the context of business priorities.  

• Identifying and monitoring project risks and implementing mitigation strategies where 
needed. 

• Managing large and disparate data to better leverage ARENA’s data holdings to 
support its operational and strategic decision-making, program development and 
delivery, and ARENA’s knowledge sharing function.  

• Providing expert advice and analysis on data collection, data exploration and 
insights. 

 

Key skills, experience, and qualifications  
• Demonstrated data management experience working in Government. 

• Demonstrated experience in establishing systems and processes to support the 
transition to a data driven organisation.  

• Demonstrated experience in best practices for intra-agency data sharing, such as 
prioritisation of security measures such as Essential Eight Controls 

• Demonstrated ability to manage competing priorities.  

• Demonstrated experience in requirements gathering and creating function-specific 
solutions. 

• Strong analytical and reporting skills including experience with analytical and data 
visualisation tools. 

• The ability to undertake systematic review and analysis of existing data and/or 
system/s from a range of sources to identify gaps and suggest improvements. 

• Undertake regular quality assurance and testing of data, processes and systems 
from a business perspective. 

• Demonstrated stakeholder management, consultation, negotiation, and 
communication skills. 

• Familiar with Grants Management Data and data extraction, ETL processes and 
visualisation tools.  

  

ARENA values   
At ARENA, we are proud to embody a set of core values that shape our identity and drive our 
achievements. They are: 

• Impact Driven – We make a significant positive impact on Australia’s energy sector, 
economy, environment and society. We take a bold, innovative approach to give us 
the best chance of achieving our goals.   

• Stakeholder-Focused – We deliver excellent service. Our approach is marked by 
responsiveness, clarity and flexibility.   



 

   

 

• Collaborative – We collaborate across teams and with our partners to achieve 
goals.  

• Accountable – We are accountable to each other and, in following our processes, to 
the Minister, the Parliament and the Australian public. We work transparently to 
ensure public funds are spend in a responsible and efficient manner.  

• Respectful of People – We support and respect each other. We cultivate a diverse 
team to access the best talent, broaden our thinking and foster a culture of 
innovation.   

  
Personifying these values is essential because they not only define our organisational culture but 
also serve as the compass guiding our actions, enabling us to foster innovation, build meaningful 
relationships, and consistently deliver impactful results to our stakeholders.  
 
About us 
The Australian Renewable Energy Agency (ARENA) is a Corporate Commonwealth entity. ARENA’s 
main objective is to improve the competitiveness of renewable energy technologies and increase 
the supply of renewable energy in Australia. ARENA was established on 1 July 2012 under the 
Australian Renewable Energy Agency Act 2011 (the ARENA Act). ARENA has received significant 
additional funding over the past 3 budget cycles and is trusted by the Government to deliver many 
of its most impactful emissions reduction programs. ARENA supports the Government's emissions 
reduction goals of 43% reduction in net emissions by 2030 and net zero by 2050, through its focus 
on technology innovation and commercialisation to the benefit of Australia. 
 
ARENA complements other funding bodies and provides financial assistance to renewable energy, 
energy efficiency and electrification technologies for research, development, demonstration and 
deployment projects. The provision of knowledge sharing forms an important part of ARENA’s 
functions. ARENA operates under its own Act of Parliament, and the ARENA Board and CEO are 
responsible to the Minister for Climate Change and Energy, the Hon. Chris Bowen MP. 

 
Why us    
At ARENA, we are committed to providing an inclusive culture so our employees can bring their 
whole selves to work and have a sense of belonging.     
    
You do not need to be an expert in renewable energy or energy markets, but a keen interest in 
advancing an ambitious energy and climate agenda will be helpful.   
    
In addition to the above:    

• we offer generous flexible working arrangements  

• we encourage learning and development  

• you will have front row tickets to leading edge technology in the sector  

• work in an impactful and evolving environment, and  

• be part of a team that collaborates and makes a difference.    

 


